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Customer Suggestion Log. 

 
 

• A few people have raised the question of zebra crossings in Bexhill – they have 
said there is not enough of them.  
 

• It has also been raised that a zebra crossing on Buckhurst Road could help with 
the school crossings. 

 

• wanted to suggest a pelican crossing by the station for children to cross, said 
grandson almost got knocked over by a car as drivers do not see or stop at the 
zebra crossing. 

 

• wanted to request a crossing by Bridge Road for children to cross, said the road is 
dangerous to cross currently. 

 

• More Litter and Dog poo bins around – Pebsham, Old Town, Hastings Road area 
(College students walk this route, busy route with litter and lots of dog poo, as 
this area also has lots of alleyways, dog poo being left in bags on trees as not 
enough bins around) 

 

• More litter and Dog poo bins along the Promenade and along the Sea Front. 
 This has been raised several times by different people.  

 

• Community Recycle bins on sea front (like Eastbourne) 
 

• Pedestrianize Western Road and Devonshire Road - said this has been done in 
Shoreham and worthing and is much better – town is busier etc. Wanted to 
suggest this be investigated please. 

 

• Disabled Toilet Keys – A few people have asked for these from The Hub – 
Currently collected from Town Hall. 

 

• Clock Tower at West Parade – can the illuminated clock be solar powered? To 
save money and be more environmentally friendly. 

 

• Trees planted along the streets. 
 

• Flower Beds on the front to be planted again. 
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• wanted to suggest speed bumps along Dorset road as he had his car written on 
and so did his neighbour by trying to come out of their driveway in Dorset road - 
the gentleman said cars go too fast up and down this road. It is a busy road with 
the college and school run route, Both halves of Dorset road - road is separated 
by the bypass (by college and st Richards school) 

 

• 30mph signage along Cooden Drive – Larger signs and more of them. 
 

• More seating in Bexhill – not enough seating for people to rest on. Mainly on the 
sea front and at Ravenside. 

 

• BT Phone boxes, fixed, cleaned, as are in a mess. 
 

• Dropped Curb on Richmond Road, no dropped curbs on this road, makes it 
difficult for people using mobility aids to get on and off the pavement. 

 

• Multi story car park – maybe where Sainsburys is – said the town needs a bigger 
car park to attract visitors as the town is dying. 

 

• Trees planted back in Albany road – said they were taken away by council and 
they would like them back. 

 

• Wanted to know if the development of the sports centre / climbing wall 
expansion can be investigated again – said the town needs this, the application 
got to stage 1 and did not go further. Said the town needs something for 
youngsters to do. 

 

• Fountains on sea front fixed – suggested that the water company pays for this as 
an apology for allowing sewage into the sea. 

 

• Crossing near / by The Sackville – road is dangerous with speeding cars, cars 
come round the corners quickly, making it feel unsafe to cross the road as cannot 
always see the traffic due to parked cars, and traffic goes too fast in this area to 
cross safely. 

 

• A new speed limit of 20mph on Collington Lane West – This road has no 
footpaths, and the cars speed up and down this road, making it dangerous for 
pedestrians – especially elderly and children / parents with pushchairs. 

 

• Speed deterrents down Cooden Drive cars speed down this road, it is a straight 
road and dangerous, needs a speed deterrent – camera, or speed guns or 
something to slow down the cars. 

 

• Larger speed signs down Cooden Drive - current signs are too small and people 
do not see them or pay attention to them. 
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• Speed camera or speed gun on Turkey Road – cars speed along this road and 
make it difficult and dangerous for residents to get in and out of their driveways. 

 

• Free Multistorey car park within Bexhill town, to make parking better and 
encourage more visitors to the town. 

 

• Western Road to be made into a 20-mph road, as there are lots of disabled 
parking and people crossing the road, many cars speed up this road. 

 

• Parking issue in Herbrand walk. People parking on the double yellow lines 
causing issues along this road – double yellow lines are covered in beach stones 
and are not always visible. 

 

• Was not happy about the bus article in the paper last month (August) - said there 
is no late buses to St. Stephens ward - said last but is ten to two number 97. 
Asked why some wards are covered with the new bus times and others have 
been missed.  

 

• Keep the Recycling bins in the town – and not close them down. The town needs 
public bins (Sainsburys Car Park) 


