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Broken Bin - reported in October but no resolution

Came in to talk about pavements, pothole, graffiti, has reporting it but
nothing happened.

state of roads - lots of empty shops

came in to say hello

from the community bus - bring in a poster and information

came to see what we are about and then asked if we could do anything
about the rubbish by the petrol station on Terminus Road

deeds to bungalow

fallen over on pavement, campaigning for better pavements

Came in to say hello

council tax, need to check payment has gone though

Bin has missing lid, reported it weeks ago and not solved the issue.
complained that diagnostic clinic in Bexhill is not open to walk in, no
information around.

complaint about the bus stop in Ravenside.

Councillor, came in to say hello

Litter in area next to Sackville Road bridge - wants it to be reported.
Councillor, came into say hello

came to say hello, wanted to see if we had a poster of opening times for

him to put in his flat notice board
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Had a fall on the pavement

Asked about a direct debit taken out from Rother

Came to check opening times, would be coming in soon to see us
Popped in to say hello

Popped in to say hello

popped into say hello

popped into say hello

popped into say hello

Community police officer, popped into say hello and ask if we are all ok
came to ask about bunting

came in to give a poster. Also advised two road signs are missing /
broken on cantaloupe road - sea road

came into ask about energy grants - said his neighbour came in last week
to see us

came into ask about plans / information for town hall square.

asked about a dead oak tree in a twitten that is near their house tree is
dead and posing a hazard, has been logged a few times online but no
outcome

came into see if they can give us a leaflet to put on our board - they
heard that we had boards

came into say hello and see how we are doing
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wanted a map, local b&bs to stay etc, wants to move here so is here for
the day to see the area

came in to speak with |M

Gentleman came to the door quite drunk, said he was homeless and
unwell and needed to come in to use a phone and find somewhere to
stay

has just moved to the area, needs to get rid of moving boxes and lots of
rubbish, wants to know what rubbish can be put in the black rubbish
sacks provided for the town centre.

Wanted to know why the toilets in Egerton park are closed, have been
for weeks now, would like to know when they are open

Came to drop off a grant application form

graffiti in Ashdown road underpass

concerned for the welfare of a Man in a tent in the Ashdown underpass
Wobbly fence

Graffiti in Ashdown road on the BT box

Broken glass in the Ashdown underpass

came in to see JM and see the map

Came in to speak with |M

wanted to have a look around. Has some big leaflets to bring back

wanted to come and see the space / posters
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came in to say hello

Came in to speak with |M

asked for pink recycaling bags

came in to ask if he could attend the meeting about toilets

Wanted to renew her bus pass

members of the public came in to see the councillors regarding a drop in
session for public toilet feedback

Came in to see if she could hand in housing benefit documents to us
instead of town hall

Came in to say thank you

Came in to ask if we can put a poster up

Came in and spoke with |M

Complaint about taxi licence, couldn’t get a licence renewed so cant
work

Came in to ask about computer and internet lessons.

Parking permit charges on west parade, wanted clarification

Came in about the roadworks, causing issues, in Peartree lane. Said
works were done and then dug up again, wanted to know why. Also
asked about park lane. Not happy with sewage

Wanted a permit for manor barn parking
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Came in to say hello and to see if we can offer anything for special needs
- said other places used to do this

Came in to ask about the new parking proposals in Bexhill.

Came in to complain about the bread seller at the Farmers market
(Fridays) the bread is always uncovered and its right by traffic / pollution.
Bread is unsafe

Came in to ask to speak to someone about concerns regarding the de la
warr

Came to ask about council tax reduction as she lives alone

Came in to say he had won an award and wondered what it was all
about

came to see the map - he read about it in the paper. Asked if we would
get paper copies!

Came in to see what we have inside, to say hello, asked to put up a
leaflet

Came in to ask the difference in responsibility with Bexhill town council
and Rother council

Came in to ask about allotments

Came to thank JM for her help - advised he spoke with DBS still awaiting
clearance

Came in to ask for meeting agenda
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Came to ask about the updated list for allotments

having issues with our webpage, couldn’t get the drop down menu to
work, wanted the agenda and minutes for tomorrows meeting - brought
in tablet devices to show us issues. Wasn’t happy that she has to accept
cookies to use webpage

came to apologies for being a little off, said thank you for helping, gave us
cake

has a protected tree in his garden, wanted to know who is responsible
for it, who can he call about it.

wanted a permit to park by gally hill as has a beach hut and doesn’t want
to keep paying the metre, would like a permit, wanted to know who to
contact, wasn’t happy it was a form to fill out

Came in to say hello and see how we are

came to ask about business rates - and to take a photo of the map
Came in with a parking ticket - showed me tickets he had paid for to
park in the car park - and bank statements to show he had paid, wanted
to appeal the ticket

asked us to do something about the double parking on Devonshire Road
Came in to see |M

Came in to ask for a bus timetable
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Came in to report / complain about a gentleman in his building, smoking
outside and dropping cigarette ends on the floor outside the building.
Came in to complain about the state of the pavement in Jubilee Road
Sidley - it is an issue for walking on and for mobility scooters

Came in to ask about new parking plans - asked where the new meters
would be and if there is still 2 hour waiting available

Came in to see |M

came in for a meeting with |JM

came in for a meeting with |M

Came back to see |M

ask how to pay council tax

Came in to ask if there was anything we can do regarding the parking
issue causing narrow road space at West parade - just as you go round
the bend

came in to see if there was any photos of the awards, and if they would
go into the paper.

trip hazard on Devonshire road

Came in to report pavements in Wickham avenue

Came in to check details for Friday opening

Came in to see if we can help with his council tax cognitive impairment

form
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Came in to see |JM about having a display in the office

Came in to speak to JM regarding Saturdays awards.

Complained about pot hole in the bypass under the bridge - said was
filled in and its come open and much worse than before

put money in parking machines and it wouldn’t give her a ticket or
money back, paid by card in the end. Tried to call number on machine
no answer - wasn’t happy

diagnosed with Parkinson’s, wants a longer handrail outside his house
Came in to ask if he can purchase his photo from Saturday

popped in to say hello

Came in to leave a leaflet about free football

Popped back in to see |M

came in to collect item

Inquired about bus pass petition

Gave leaflet and asked if we could display it

Posters for noticeboards

General inquiry

Chasing up a complaint re graffiti/potholes/police.

Inquiry re. OAP bus passes being cancelled

Inquiry re ATM photos in the newspaper
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Complaint re general mess (Dogs and litter) on footpath at back of
Hillside and overgrown vegetation around Sewell Ave and adjacent
roads.

Came in to measure window space for a display they are doing

Just visiting

Dropped by to pick up some leaflets

Inquiry re. OAP bus passes being cancelled

Inquiry re Blue Badge

Inquiry about OAP bus passes being cancelled

Came in to say hello

Came in about a parking fine - wants to appeal it as she was parked in a
4 hour bay

Came in to say hello, ask how we are

issue with bins, wanted an update

Came in to re apply for a bus pass

Came in to speak about Northeye

Came in to ask for a photo from Civic awards

Came in to say the pavements need fixing, lots of people falling over
Came in to ask about the plans to pedestrionise western road and
Devonshire road - said this has been done in Shoreham and worthing

and is much better
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Came in to ask about leaflets and to say hello, and wanted to see what
local events are going on

Came in to ask for some bus timetables

came in to see everyone

Came to ask who to hand his old blue badge into

Came in to talk about Northeye

Came in to report two parked towing caravans close to the driveway of
a block of flats. Said they have been there 6 months.

Came in to talk about an idea she had

Just moved to the area, needs to sort council tax etc

Came in again about his missing bins

Wanted to complain about graffiti on Western road

wanted to complain about the windows above a cafe in Western road -
had new windows put in, open outwards, parts of the wall have been
chopped away in order for the windows to open

Asked about update on parking, asked if it had been approved

Came in to show someone the office

Came in to ask about Northeye

Also asked how to appeal a fine they received for dog poo

came in to complain about next door fence, fence is from a council

house and falling into her garden
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came in to complain about shops blocking pathways on Western Road,
Devonshire road and Sackville road - putting out A boards, tables and
chairs, shop displays etc

complained about blocked drains opposite the station, when it rains it
floods across the roads

complained about the drains outside the bus stop by Ravenside KFC,
said drains on both sides of the road are blocked and flood in the rain
Came in about Northeye meeting, wanted to know when it was

Came in wanting to know outcome of London Road development,
wanted to know what was going to happen with Victorian streetlights
Came in to see what we were about, said it’s a good idea to have an
office, took some leaflets

Came in to say its sad to hear someone was banned from the town hall,
she saw this in the paper

general state of roadway / pathway between Hastings road and Portfield
close, cant get through with mobility scooter

pot holes in pathway between Hastings road and Portfiled close,
dangerous for walking and mobility aids

Bridge by st peters church has graffiti

pathway near Portfield close needs to be maintained, overhanging trees,

difficult to get through on mobility aid - also lots of mud
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Came in to ask about dog sitting licence

Sent a letter complaining about weeds in Pebsham, Chantry, Rowan
Gardens

Letter complaints about pathways being dangerous in Rowan Gardens
came in to ask if the mayor was doing anything for the coronation

Came in to report missing bin collection, cant do this online

reported missing man hole cover by Lindon road - said someone has put
a brick in the hole, but its dangerous

Came in to ask if bus passes would be taken away?

asked about protest for Northeye - wanted to know how to keep up to
date, said she doesn’t have the internet

Came in to say poo bins at the very bottom of Cooden prom are
missing also litter bins are missing

Said there are two signs on the floor that have been left after roadworks
have been done, between Cooden drive and Wickham avenue - footpath
closed signs x2

said there is a lock missing in the ladies toilets in Devonshire square
Came in to request an update for sign off papers - said spoke to Rother
many times and no papers after months

Came in to say hello and ask about Northeye

Lady from this morning said there was a lock now
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came in to ask about Northeye

Came to speak with |M

Came in for a meeting with |M

Wanted to know what voting ward they were in, and who was standing
wanted to complain about people leaving their bins on the pavement in
park road - said its difficult to get passed

said the drains in Park road are blocked and smell bad, flood when rains
Came in to speak with JM and PD

came in to ask for a list of councillor candidates and where they were
standing for the election

Came to ask about bunting in the streets for the coronation

Came to ask if we can take away bulky furniture

Came in to speak with |JM

Came in to ask for a brown bin sticker - said she has a new bin but
missing a sticker

Came in to say her landlady has told her to leave and she wants to go on
social housing list

Came in to speak with JM and PD

Came in to speak with |M

Came in with an allotment question
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Came in to ask if the clock at the clock tower on west parade can be
the right time, and also if the lighting inside can be changed, as comes on
at 9pm and goes off around 3am — they said its not solar and not
environmentally friendly.

Wanted to know about free double glazing for her house

Came in to ask about voting card - hasn’t received yet

Came in to complain about pot holes in School place

Complained about drain cover on roundabout de la warr road and
Hastings road area

Came in to ask why council tax has gone up so much, thought there was
a cap on price

Came to ask about police issue - said happened again last night, hasn’t
heard anything from police

came in to say hello

Asked who was standing for election in his ward, asked how many votes
he gets

Came to hand deliver a letter to us - also asked how to get a bus pass
for him and his wife

came in to ask if we offer a service for helping to fill out claims forms,
disability forms, blue badge forms etc

Came in to have a look around
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Issue with roof, has contacted social housing regarding this and no
response, roof is leaking causing black stain on bedroom, has contacted
via email and phone, received a letter at Christmas to say it will be fixed
within 5 days. Not fixed

Recently moved to area, wants to know who supplies water

Came to give leaflets

asked if trees down her road could be cut as too big

Came in to ask if trees on Terminus Road can be cut - said hanging over
pavement and blocking street light

Came to get expenses form, acceptance form, asked for our telephone
number

Came to get post

Came in to ask about her nearest polling station, asked what we are
about

Came in to ask for Rose for the art display

Came in to see |JM

Asked about council help with care workers

Asked for some of the flags from the window

asked for citizens advice details

Said she has been charged twice for council tax and wanted us to refund

came in to see if she can order a new bin from here
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Came in to say hello

Came in to see if we got his photos - said the drain is leaking and
pouring water down the street

Came in to ask if the council was still conservative, and how many seats
the conservatives lost on Thursday

Came in asking what we do, said she didn’t understand the voting, said
doesn’t understand the dog issue on beach, said there isn’t enough for
kids to do here, asked why skate park is closed, asked why we are here
is we don’t do much, said we are never open, said she will crowd fund
to open skate park. said she wasn’t happy that I'm telling her to speak to
rother about dogs and parks etc.

Came in regarding allotment price issue

Wanted to complain about the pavement in Richmond Road - corner to
Cooden drive, said pavement is all haphazard and dangerous for
wheelchair users

came in to say what date and time was good for him for meeting

Came in to ask who was elected in Central Ward for BTC

came in to say they had a fine for dogs on prom - said they weren’t
happy about it, thought it was ok in that area, said the worker didn’t

know where the exclusion zones were as he was new
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came to ask some questions about Northeye - wants to know who
owned the land between 2019 and 2022. wants to know who UAE sold
the site to in 2018/19. said chamber of commerce is involved now, said
things have been taken down from the internet. Asked if it was
previously being sold / made into a housing development.

Came in to speak with |M

came to see |M

issues with social housing - window not been installed, said it would be
done in march, has contacted southern hoes, optivo and housing
ombudsman and still no answer - he will come back tomorrow with
paperwork

came in to see the garden and arrange a time to speak with |M

Came to ask to apply to be a councillor

Came to the induction meeting

Came to the induction meeting

Came to the induction meeting

Came in for the induction meeting

Came in to see |M

Came in for the induction meeting

Came in for the induction meeting

Came in for the induction meeting
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came in to complain about the Enterprise House - said there is a
generator that goes all day and night, a low hum, very annoying and cant
sleep. Said some neighbours have moved away due to this

Came in to ask to put a poster in the window

local PCSO came In to see if everything is ok

came in to complain about drains in Cranfield Road

wanted to complain about vegetation along the curb in Cranfield road
Wanted to complain about a vehicle in the street, said its old and rusty
and rubbish collects by it, its covered up and the wind blows the cover
causing a noise issue

Wanted to complain about the street cleaner vehicle, said they came
down the road and drove out again, didn’t clean the street, rubbish still
in the roads and on the floors

Came to ask about reduced council tax rates in Hastings

Came in to ask for an update on the water complaint

Came in to complain about a mattress that has been dumped next to the
post office sorting office

complained about the man from the flats smoking outside and leaving
cigarette butts on the floor and flower beds. This has been raised once
before

Came in for some advice as blue badge was declined
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Came in to say hello and thank you for Saturday

Came in to say hello

Came in to ask JM a question

Came in about antisocial behaviour asking for support

asked about co-option ward

gave leaflets to put on noticeboards

asking for a Northeye donation scheme that was trusted

social housing window chase up

came in to say thank you for support with window display, also gave
details to JM regarding opening day of event

Asking about Northeye Action and donations

Came in to ask questions about the town council

Came in to see |M

wanted a print off of a 95 bus timetable

Came for a meeting with AU and JM

Came in to collect pink bags

wanted to complain about a house - they leave things out by their bins
and sometimes they blow into the road - for example chairs etc
Came in this morning - came back to say made a slight progress with

blue badge and will let us know how they get on



Tuesday

came in to say the zebra crossing by the Town House is dangerous, said
paint is all faded and people don’t stop

Came in to say hello

Came in to speak with |M

came to take down their window display

Came in to say the grass needs cutting along Cooden Drive

someone has cut the grass verges and left the grass in the roadside and
the gutter / curb and it needs to be swept up

came in to give a poster for notice board

came to put up a display in the window

Came in to see |M

Came in with a question for |M, said he would email her

came in to give some leaflets to put up on notice board

came in to say no one has called her about her neighbours fence, said
she has an answer phone and has had no messages

asked for her brown bin to be taken away as it ran out last year and she
doesn’t use it

asked for a black wheelie bin as she doesn’t have one

Asked if we could have a mattress taken away from her house as she
had a new one delivered

came to speak with |M
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came in upset with the cemetery, said went to visit her parents grave
and there’s grass all over it where the grass has been cut and left and has
gone all over the place, said it was very disrespectful and upsetting. Had
to clear the grass off herself but couldn’t get it all as its gone into the
stones. Very upset as the visit to their parents grave was taken up by
cleaning grass.

Came in with council tax payment card and money, wanting to pay
council tax

asked about bins, does she have to pay for bins or does she get some
Came to give us a leaflet and a paper

Came in to ask to speak with someone about planning, wants to know if
his neighbours building is allowed as it differs from the plans

asked about old covenant on deeds, de la warr trust — asked if need
permission from them to build things

came in to ask where the councillors where, and wanted to speak to
them

Came in to ask why no one replies to him, said he has reported many
things and no one gets back to him

Came in to say that Both Cantaloupe Road signs are missing
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said someone has dumped a brown wheelie bin on their land - said its
full of rubbish that isn’t theirs, would like the bin removed, as its not
theirs

Came in to ask if they need an appointment to come and see us
Came to ask for the Mayor to attend an event

Came in to ask who deals with pot holes and sink holes

asked if we could check the planning application for a building to see if
they have to have disabled ramp and access

Came to give us leaflets and posters

Came to hand in an invitation for the Mayor to attend an event

Came to drop off some leaflets

Came to hand in an application for event

came to see |M

Came in to see if we were given a paper / leaflet

came In to check update on planning application, said the meeting was
yesterday

came in to speak with |M

Came in to ask about gardeners for cutting down bamboo and trees etc
that is growing from her neighbours side and pushing down her fence.
Said the neighbour will pay for it, doesn’t know a gardener

Came in to collect her phone that she accidently left here
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came for a meeting with |M

Came in to say people are speeding down, Sea Road, Buckhurst Road
and Station Road. Said he didn’t know the cars number plate or colour,
but wanted them stopped and found.

came in to ask what this was about and what we do. Said it was a very
good idea. Took some leaflets

came to give a letter to JM for dates would like mayor to attend events
came in again about the yellow van - he said no one wants to move it,
police don’t want to know, RDC don’t want to know, said we cant do
anything, said he is going to the papers and will put an advert in the
paper to dump your cars and vans in the road as no one does anything.
Said he isn’t happy that no one is doing their jobs

came in with her daughter who is blind, said they were sitting on the
beach and a dog off lead came running down and attacked her daughters
guide dog, the family with the dog off lead didn’t apologise and where
very rude, the lady told them that the dogs should be on lead in this
area, and they walked on, but the dog came running back and attacked
the guide dog again. The mum was worried what would have happened if
the daughter who is blind would have done if she was on her own with
the dog and the attack happened. Also said so many dogs are off lead on

this area and they should be on lead - when they remind the owners that
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dogs should be on lead, they get a lot of rude responses. Wants owners
to be reminded dogs should be on leads in this area, said people don’t
seem to be aware of this

Came to complain that there was no road sign in Eversley Road - the
road is split into two and one half has no sign

also wanted to say there is no one way sign on the second part of
Eversley Road

wanted to say that the public map that is by the convenience shop at the
bottom of Eversley Road has no "you are here" sign so people don’t
actually know where they are on the map.

wanted to say people are letting their dogs toilet in the flower beds on
the seafront, said it is a shame Asked for no dog fouling sigs to be put up
near these

came in to ask why nothing had been done from their complaint about
no dropped curb in Richmond Road, said its still an issue for mobility
users and something needs to be done

came in to give back Mayor Robes

came to say we planted some trees in Kewhurst Avenue, but two have

died and can they be placed?



