
Wednesday 

• Wanted to report a leak at the drains in Sandown Way 

• wanted a grant to top up their loft insullation 

• Needed a bus time table, as new to the area 

• came into say hello 

• parking on street, bocking the path near to were they live. scooters cant 

get passed etc. spoke with traffic warden but no luck. 

• covid bus, wants a communal bus to take people to get vaccinated in 

Eastbourne. Or a local coach to take people.  

• Not happy about the dogs on beach 

• Parking charges on gally hill, not happy that you have to pay. Asked if it 

was us or Rother 

• Came to say hello and welcome 

• came in to say hello 

• wanted to know where to get a form for bus pass 

• Came in to see the office, to say hello 

• Came into see the space, wanted to see the map, asked about the rest 

of the building 

• wanted to complain about the 99 bus driver Silverhill stop from hastings 

to Bexhill,  

• wanted something done about the caravans that are parked on the 

beach 



Wednesday 

• Came in to look around and say hello 

• wanted a bus timetable from Bexhill to Battle 

• came to ask if we could print anything for them, or where could 

• came back with a document TR1 form to see if we could witness sign it 

for them 

• popped in to speak with JM, had some questions 

• asked if a wheelchair would fit in the doorway. 

• mentioned that noticeboards are too high for wheelchair users 

• said she called the council last week to ask about getting free top soil, 

and no one has got back to her.  

• Came to ask about art trail map,  

• came into ask about who to speak to about housing money, said she has 

a telephone number for Brighton. Asked what we do here if we cant 

help with housing money. 

• Came in to ask about sponsoring a lady from Ukraine  

• came in to say a bus driver wouldn’t help on Saturday 

• Came in to report graffiti in Hastings road bridge overpass area 

• Graffitti chantry road 

• Graffitti Manor Barn post box 

• Graffitti Holliers Hill 

• Graffitti Ashdown road 



Wednesday 

• wanted to be added to the rother email newsletter, used to get them 

and no longer does 

• Came into see us 

• Came in to ask about replacement brown bin lid 

• asked for the old brown bin to be taken away - it was left behind when 

the new bin was delivered 

• came in to say hello. Mentioned he hurt his head and didn’t feel well 

• came in to speak with JM and sort out DBS check 

• Came In and spoke with PD 

• Came in to complain about the path conditions in Richmond Road - path 

is broken and dangerous for walking and mobility scooter. There’s no 

dropped curbs in this road, making crossing difficult with mobility aids. 

• Came in to say thank you 

• Came in to ask to twitter or write to MPs about the cost of utilities, said 

its causing depression, mould, damp, pensioners cant afford the heating 

even with the discounts. Said people are staying in bed to keep warm 

• came in to give us a rack to put leaflets in. 

• Came in to ask how to apply for a bus pass. 

• Came in to report his neighbours tree, its too high and blocking out 

light, said the house is rented and backs onto his house. The tree is 

blocking out light. 



Wednesday 

• Came in to notify Rother regarding Rent increase issue 

• Wanted to complain about Myia Lounge café, they have loud party into 

the night, noise is an issue. Partys spill into the streets 

• came in to say hello 

• Came in to ask about an election agent 

• Asked us to print something 

• came in to ask about his letter for his award 

• came with a box of items, and leaflets 

• Couple came in regarding council tax, just moved to the area 

• Couple came in, unhappy about new parking proposals, wants to object 

• Said the road A269 is dangerous and needs a dropped curb or zebra 

crossing by the school on that road as its dangerous to cross 

• mentioned about lack of zebra crossings within Bexhill and would like to 

suggest more be installed 

• Came in to complain about the 22 Bus from Hollington to Hastings 

• came in again to ask about the letter 

• Councillor - came in to give posters and leaflets 

• Councillor - Came in to say hello 

• Came in to see the office, and to say hello 



Wednesday 

• Came in with a issue regarding antisocial behaviour and vandalism from 

neighbourhood, said it started last year, and is ongoing, has a old police 

number 

• wanted to know if something could be done with Ravenside roundabout, 

can it be weeded / looked after 

• Came in to ask about pension credits and pensions, who to ask 

• Asked if we had disabled keys yet 

• Wanted to know when his bin collection days were 

• Parked in a loading bay to deliver a cooker, wasn’t there very long and 

received a parking ticket. He parked in the loading bay at the top of st 

Leonards road and delivered a cooker to the mall in western road. Will 

appeal ticket 

• Came in to see JM 

• came to certificate the fire extinguishers 

• Came in to complain about the state of the pavement from St Lawrence 

road to Edmonton road by all saints school - lots of foot traffic and very 

overgrown, making people walk on the mud as no room to walk. 

• Came to empty the bathroom bins 

• Came in for some pink recycling bags 

• Came in about a parking ticket, wanted to appeal 

• Came in to complain about bus driver, Bus number 20 



Wednesday 

• Wanted to speak to someone about housing 

• Came in to ask what could be done about pigeons on her roof, pooping 

on bins and path, was worried about health risk 

• Also wanted to report graffiti, said did call police, but didn’t have enough 

on CCTV 

• Came in to ask about social housing issue, has mould and damp, raised 

the issue with them in November and nothing has been done. Wanted 

an update 

• Came in to ask about bins - he has small bins and neighbours have big 

bins, his bins fill up quickly, he contacted Rother to ask for a bigger bin, 

they said no, he would like to know why 

• Came in to say good morning 

• Came in to ask if he could have a parking permit as he struggles to find a 

parking space 

• came to collect his post 

• Complained about "long acers" they have put up a make shift road, living 

on Greenland, now have bins, thinks they might be living illegally, has 

contacted council many times but nothing done -  

• Came in to see JM 

• came to drop off leaflets 

• Cllr Claire Baldry popped in with a gentleman to show him the map 



Wednesday 

• Came in to speak with PD 

• Came in to see if the photos from civic awards had made the paper yet 

• Came in to ask if we can bring back the dog show on the sea front, said 

everyone would love it 

• came to drop off some leaflets and also to speak with JM 

• Resident with damp problems not being repaired by a private 

management company 

• Bus pass renewal  

• moving from London to Bexhill and is looking for social housing 

• Bus pass renewal enquiry 

• Wanted to register to vote 

• Came in again about his bins 

• came in to say hello 

• Came in to say hello 

• Came in to see if PD was in 

• Came in to speak with JM 

• Came in to see what we do 

• Came in to ask about having a road sign put up to stop people parking at 

the emergency exit - said there are bollards but needs a sign 

• Came in ask about the council meeting tonight - asking about Northeye 



Wednesday 

• came in to speak about Northeye - wasn’t happy, wanted to confirm the 

meeting tonight is cancelled, wanted to know of there was a public 

meeting tonight 

• came to ask how to contact Hew Merriman 

• Came in to ask how to apply for a bus pass 

• Came in about the state of the toilets, no toilet roll, no locks, no toilet 

roll holders 

• Came in again regarding the bins 

• came in to see about the meeting this evening 

• Came in to ask how to apply for a bus pass 

• Came in upset about parking in Oakleigh road  

• came in to speak with JM 

• Popped into say hello 

• Came in about photos for civic awards 

• Came in to ask about how to pay council tax - has just moved to the 

area 

• Came in to collect photos 

• Came in to check if their street lights go off at night time - need to know 

for health and safety team 

• came in to speak with JM 

• Bin man came to empty the bathroom bins 



Wednesday 

• Came in to say hello 

• Came in to ask about planning for their neighbours extention - extention 

is very close to their property - want to check planning 

• Came in to say hello 

• Came in to ask what the roadworks would be in st Leonards road 

• Asked about the new parking proposals 

• Came in to see the map and to say hello 

• Came in for a meeting with  JM and PP 

• Came in for a meeting with JM and CB 

• Came in to ask for assistance filling in bus pass form and photocopying 

documents. 

• Came in to ask if we can put up posters for event 

• came in to check status of update regarding adult social care - handrail at 

home etc 

• Came in to say he was going to the protest this evening 

• came in to hand in an completed form 

• came in to say hello 

• Came in to ask a question about a form 

• Asked about business rates 

• Came in to say hello 

• Came in to ask to speak to someone about business rates 



Wednesday 

• Cane in to complain about a tree overhanging pathway in Amhurst Road 

• Came in to say she wasn’t happy with the state of the flower beds on 

the sea front - said rats are living in them 

• wasn’t happy with the sewage on the beach asked if environmental 

agency are involved. Said what is the point in writing emails and letters, 

nothing gets done 

• Asked about a missing memorial plaque 

• hydrangea overhanging into the pathway 

• Asked if we have a town council or just Rother, said didn’t understand 

what the difference is, who do we vote for 

• Came in to say hello, asked about time for meeting this evening. Also 

came to speak with JM about an idea 

• Asked to put up a poster 

• Came in to ask about the meeting this evening, asked where it was, also 

came to see how we are 

• Came in to say that cars are causing an issue on the corner of Hillside 

road and London road - said the cars park on the corner so passing cars 

have to mount the curb and its dangerous to those walking on the 

pathway  

• Came for a meeting with JM and PD 

• Came for a meeting with JM and PD 



Wednesday 

• Came to ask what free things he gets now he is 60 

• Came in to see what we are about - asked if he can complain about 

pavement at little common road - pavement dips in the middle and fills 

with water, people having to walk in road - very unsafe 

• Came to ask if she can request a new black rubbish bin  

• Came in to say there is an abandoned shopping trolley in Terminus 

Road, full of cardboard and rubbish, said some cardboard has been left 

on the seating areas, the trolly is smelly.  

• Came to ask JM 

• Northeye question 

• Asking about parking permits 

• Came in to chase up question about street lights 

• Came in to ask about community bus - doesn’t know where to get it 

from etc 

• Came to say hello 

• Came in and took some leaflets 

• asked about coronation events 

• Came to ask if they could have two flags from our window display 

• Came to ask if we know what’s happening to the Methodist Church, if 

its empty or will be pulled down 

• Graffiti at bus stop in Endwell Road 



Wednesday 

• Wanted to know how to order a garden bin 

• Came to ask to put up some posters 

• came in with paperwork from the conversation yesterday 

• Asked when the meetings are as only one is advertised 

• Came in to add some posters 

• Came in asking for some help with a C100 form 

• Came in regarding issue with council tax 

• Came in with a council tax summons, said she shouldn’t need to pay it as 

the house is rented and they are Portuguese citizens 

• Came in to have a meeting with JM 

• Newley elected district councillor, came to say hello, asked what we do  

• Lady came in with an issue with social housing webpage and bidding for a 

house, wants a house in Rother and has been offered Crowborough 

• Came in to say she is taking down No to Northeye stickers that are 

around town, said the stickers don’t speak for everyone in Bexhill, they 

don’t speak for her and she is taking them down 

• Came to say hello 

• Came in to ask about volunteering opportunities with journalism or 

reporting 

• Came in to ask for a Map of Bexhill 

• Came in with some leaflets 



Wednesday 

• Came in to talk to us about an ongoing issue with a yellow coffee mobile 

bar, parked on the road with no number plate. Had gone to council and 

police. Van is now back, have emailed Rother about this and they got 

back to us and said there isnt anything they can do. 

• came in for a tax rebate and council tax refund 

• came to ask what time to set up the meeting room tonight 

• Came in to talk to us 

• Came in to see if we sold a poem book. Her friend told her she was 

selling her book in our office 

• came in regarding a form 

• Came in to see JM 

• Came in to ask for a parking permit form 

• Came in with forms for PIP and benefits, wanting us to update system 

and photocopy them for proof. Lady said she was told to come to us. 

• Came in to see JM to collect paperwork 

• Came in to take some flyers  

• Came in to ask who was in charge of Northeye and who to contact in 

the council 

• Asked for a parking permit form or how to apply in person 

• Came to ask if we had any old records for her house / where she lives 

• came in to see the display and to say hello 



Wednesday 

• Came in last week regarding blue badge declined - said she is having no 

luck getting a letter from her doctor, called several private companies 

for an assessment but no one can do one in time. Only had 12 days left 

to appeal. Said she will try citizens advice 

• Came to ask why we are here as well as the town hall. Asked if we 

where anything to do with council tax rates or roads 

• Came in unhappy about a parking ticket received in manor barn. Said she 

went to the doctor, paid for ticket, but was parked over the white line - 

showed phots, wanted us to reject the form.  

• Came in to ask what we are about and ask if she can report things here. 

• Wanted to report two bikes left in cantaloupe road, chained to a post, 

very rusty have been there a long time 

• wanted to report a bike left between Endwell road and st Leonards 

road, one bike has been left, old and rusty 

• wants to book an appointment with JM 

• Wanted to know how to renew blue badge 

• Came in to say the wheelchair almost tipped over on a drain outside 

priceless tools, said by the drain is a gap a few inches high and it causes 

the wheels to get stuck 

• wanted to know how to suggest a pelican crossing by the station for 

children to cross, 



Wednesday 

• wanted to request a crossing by bridge road for children to cross, said 

the road is dangerous to cross 

• Came in and said he was verbally abused by a traffic enfrcement officer, 

said he was shouted at, sworn at, and wasn’t happy and wanted to 

complain 

• Wanted help In regards to her son and his mental health, said she cant 

get a response from Eastbourne council 

• Came in to speak with SD regarding town map and leaflet design and 

details 

• came in to talk to AU and JM 

• Came In for a meeting with  JM 

• asked who owns parks and open spaces, want to know now who will 

run parks and open spaces from November when the contract ends. 

Wants to know if its RDC or BTC as RDC wont answer her. 

• came in to say we are a good idea, and she is glad we are here and she 

voted independence in the election 

• came in to complain that the grass by st Frances chase and westdown 

road is so high you cant see the traffic, said its very dangerous, wants to 

know when it will be cut or can it be cut 

• Came in to ask what we do and what we are about 



Wednesday 

• Came to drop off last years forms and came to pick up some forms for 

this year 

• Came in to ask for a pen and paper to write a note on a car that was hit, 

the other car drove off after hitting the parked car. The lady took a 

photo of the reg plate and car that drove off 

• Came in to say he has a letter from ESCC saying he owes money and 

needs to pay monthly instalments to pay of the debt, said he cant afford 

the payments 

• came in to say hello and to see how we were 

• Came in to see the office 

• came in to ask what we area bout, what we do - asked if there was any 

council news  

• Came for a meeting with JM (Audit) 

• Came in to complain about the BT phone boxes in Bexhill, said they are 

all in a state and need to be cleaned and glass fixed and made to look 

better. Asked if we can contact BT to come and sort them out 

• came in to drop off some posters and leaflets for notice boards and in 

the office 

• Came in for DBS check 

• came to see if JM was free 

• Came in to say hello 



Wednesday 

• Came to ask to apply for free loft insulation, said someone told him 

about a scheme 

• came for a meeting with JM and AU 

• Came to complain about the trees in St Georges Road - said they are 

overgrown and growing into the pathway, said he has to stoop very low 

to get under the tree or walk in the busy road - said this is difficult as he 

is elderly with a walking aid. He said this is also a school route and mums 

with prams and children have difficulty with walking on the pathway too. 

he has called highways several times but he is left on hold and no one 

answers. 

• wanted to complain about tall stinging nettles on Holliers Hill the road 

under the bridge by the bypass, said the nettles are about 3 foot high 

and growing into the pathway which is small anyway, and to get passed 

you have to walk in the road, he said this is dangerous for children and 

elderly 

• Came to say hello, asked what we do here 

• asked for some more seating in the seafront and at Ravenside, as there 

isn’t enough seating for elderly to rest on 

• Came in to see JM 

• came in wanting to know what to do about a company they are having 

issues with 



Wednesday 

• wanted to mention that her neighbours have put a bird feeder in their 

garden on the fence, and its causing birds to sit on her roof and fence 

and they poop in her garden 

• Email / telephone issue from a lady having an issue with overgrown 

greenery on Glenbourne Close Bexhill. Was reported sometime ago 

with no outcome.  

• Came in to say hello 


